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DATA AND DIGITAL GOVERNMENT STRATEGY

2030 Vision
The Australian Government will deliver simple, secure and connected public services 
for all people and business through world class data and digital capabilities.

Setting the scene
Technology is central to everything that people, business and government  
do in today’s world. The Government recognises the importance of data  
and digital capabilities to create more insightful data-driven policies 
and to deliver easy, accessible and secure services for people and business.  
As expectations and demand for public services grow, the Government  
is taking action to deliver better outcomes using data and digital technologies.

What is the Strategy
The Strategy sets the vision to 2030  
for how the Government intends to utilise  
data and digital to improve the entire spectrum 
of its activities. It will accelerate the Government’s 
uptake of and guide its investment in data  
and digital technologies.

ACTION MISSIONS

Delivering for all People and Business

By putting people and business at the centre of the Government’s 
use of data and digital the Strategy will lead to better informed policy 
and services which are connected, inclusive and accessible.

Simple and Seamless Services

The APS works as a single unified enterprise by using  
the right technologies, data, and analytics to simplify 
how they deliver for people and business. 

Government for the Future

The Australian Government will be a world leader in using  
new and evolving data and digital technologies to take 
advantage of opportunities and respond to emerging priorities. 

FOUNDATION MISSIONS

Trusted and Secure

The Australian Government will partner with people and business 
to ensure decisions and services are trusted, transparent and ethical, 
with legislation that is fit for the digital age and supports people’s 
choices when engaging with public services.

Data and Digital Foundations

The APS has the right capabilities, practices, standards, and culture 
and makes effective use of data and digital technologies to operate  
a seamless and modern government. 

All People
By putting people at the centre 
of service design, the Strategy  
will ensure services are designed 
in a way that works for them. 
Embedding appropriate  
management and transparency  
of data use will ensure data is safe 
and help people feel confident  
and empowered when engaging  
with digital services. 

APS
This Strategy supports public sector agencies  
to keep up with technology, invest well, proactively  
leverage technology and adopt leading-edge  
data practices. It will be supported by an  
Implementation Plan, which every APS agency  
will be able to use in working towards  
our collective 2030 vision. Transforming the APS  
to a data-driven and digitally-enabled environment  
will deliver a modern government that can deliver better 
outcomes for people and business in the digital age.

Business and Industry
Digital by design services will ensure 
interactions with Government are safe,  
simple and seamless. By focusing  
on delivering connected government 
services across the digital landscape,  
the Strategy will provide business, 
academia and industry with better 
access to data, information  
and services to enable them  
to do their work more effectively.


